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GLOBAL ECONOMY
Advanced economies enter recession

• G4 index of most advanced economies (US, 
Eurozone, Japan & UK): composite output 
index - fell from prior record low of 36.2 in 
March to 21.9 in April

• New orders index sank to 22.4

• Employment index hit new low of 37.1

• France, Germany, Spain now officially in 
recession

• The wider eurozone is also half-way into 
recession, after contracting by 3.8% in the 
last quarter.



GLOBAL ECONOMY

IMF downgrades global growth forecast

• April World Economic Outlook projects 
global growth in 2020 to fall to -3.0 percent -
a downgrade of 6.3 percentage points from 
January 2020

• Assuming the pandemic fades in the second 
half of 2020 and that policy actions taken 
around the world are effective in preventing 
widespread firm bankruptcies, extended job 
losses, and system-wide financial strains, 
IMF projects global growth in 2021 to 
rebound to 5.8 percent.

International trade on course for severe 
contraction

• World Trade Organisation: even the most 
optimistic scenario for 2020 was that trade 
would shrink by 13% – a bigger drop than in 
the 2008-09 recession caused by the 
banking crisis.

• Warned there was the risk of a much 
gloomier outcome under which trade would 
decline by 32% – on a par with the reduction 
seen between 1929 and 1932

https://blogs.imf.org/wp-content/uploads/2020/04/eng-apr-12-weo1.png
https://blogs.imf.org/wp-content/uploads/2020/04/WEO-Projections-table-Chart-APR-20.png


US ECONOMY
1 in 5 American workers are now unemployed

• The IHS Markit Flash U.S. Composite PMI Output Index posted 27.4 in April, down 
from 40.9 in March

• The US private sector shed a record 20m jobs in April as coronavirus lockdowns and 
the resulting closure of non-essential businesses led to historic unemployment.

• Non-farm private employers cut 20.2m jobs last month, according to payroll 
processor ADP. That compared with economists’ expectations for 20m and easily 
surpassed the previous record of about 835,000 in February 2009 during the financial 
crisis.

• 33.5 million new unemployment claims in 7 weeks – approaching unemployment rate 
of 15%

• The US Labor Department also reports that 22.6 million people filed ‘continued 
claims’ (meaning they’ve been receiving help for more than one week)

• Wipes out decade of (+23m) jobs growth 2010-2020

• Many large US companies have announced cuts to staff or are planning layoffs –
Boeing: announce layoffs of 16,000 / 10%;  Hertz has laid off 10,000 employees and is 
reportedly considering bankruptcy

• Significant regional imbalances emerging - in some states – claims have been one-
third of total employment (Michigan, Kentucky, Rhode Island)

https://twitter.com/SteveRattner/status/1258374532395565056/photo/1


UK Impacts and Outlook



UK: ECONOMY
GDP falls by 5.8% in March

• The UK economy wasn’t doing particularly well before the Covid-19 lockdown struck

• GDP rose by 0.1% in January, but the economy then contracted by 0.2% in February - as 
the coronavirus pandemic began to impact the economy

• The real pain struck in March, when GDP shrank by 5.8% - and all sections of the UK 
economy have suffered dramatic declines in activity

• GDP fell by 2.0% in the three months to March 2020, following no growth in the three 
months to February

These sectors experienced particular decline:

• Education, which fell by 4.0% as a result of school closures at the end of March

• Wholesale and retail trade and repair of motor vehicles and motorcycles, which fell by 
10.7%, predominantly driven by a reduction in new car registrations

• Food and beverage service activities, which fell by 7.3% as a result of the closure of bars 
and restaurants towards the end of March

• Accommodation, which fell by 14.6% as a result of the closure of hotels and campsites in 
March

• Travel agents, which fell by 23.6% as a result of reduced demand caused by the 
introduction of travel restrictions in March

• Most manufacturing sectors also contracted -- with transport equipment-making 
declining by 20.5% as car factories shut down

• But one sector defied the gloom -- the manufacture of basic pharmaceuticals grew by 
9.2% (presumably because people were stocking up on medicines and painkillers)

Quarterly growth
Rolling three-month 

growth

2018 Q2 0.5

2018 Q3 0.6

2018 Q4 0.2

2019 Q1 0.7

2019 Q2 -0.2

2019 Q3 0.5

2019 Q4 0.0

Nov 2019 - Jan 2020 0.0

Dec 2019 - Feb 2020 0.0

2020 Q1 -2.0



UK: PMI RESULTS INDICATE FURTHER SERIOUS ECONOMIC CONTRACTION IN APRIL

• The latest IHS Markit/Cips Composite Purchasing Managers’ 
index (PMI) for the UK, a measure of economic performance in 
manufacturing and services, fell to 13.8 in April (from 36.0 in 
March), the lowest figure since the survey began more than two 
decades ago

• A score below 50 means most businesses reported a 
deterioration compared with the previous month

• Services was the worst performer, with the corresponding index 
dropping from 34.5 in the previous month to 13.4 in April, the 
lowest reading since the survey began in July 1996, but slightly 
above forecasts

• April’s manufacturing final PMI, released last week, dropped to a 
survey-record low of 32.6

• Nearly 80 per cent of services sector respondents reported a 
drop in business activity during April, almost double the survey 
record set in March.

• Respondents attributed the reduced activity levels to business 
closures, shutdowns among clients or shrinking sales due to a 
slump in non-essential spending.



UK: ECONOMY
Bank of England’s latest analysis and forecast suggests deep recession in 2020 with quick 
“V-shaped” recovery in 2021

• BoE has forecast that coronavirus will push UK into deepest recession in 300 years

• Output falling by 30% in first 6 months of 2020, 14% contraction over the whole 12 
months

• Economy hit by fall in spending – household spending has fallen by 30% since early 
March

• Forecast that unemployment likely to rise to 9% in 2021

• Despite gloomy outlook, BoE expects ‘limited scarring to the economy’ – only 1.5% of 
GDP lost in 2020, bounceback in V-shaped recovery

BoE’s “V-shaped” recovery questioned by press and economists

• Some restrictions and social distancing measures likely to remain in place for the rest 
of 2020, and into 2021, depending on progress towards finding a vaccine. There is a 
risk of a second lockdown should another outbreak occur combined with depressed 
consumer confidence

• Other forces at play:

➢ Reduced investment

➢ Supply chain disruption and reconfiguration

➢ Disruption of ‘just in time’ production – eroding productivity

➢ Brexit and small probably of smooth transition to a comprehensive FTA with EU

• Even if economy recovers strongly in 2021 – problems of unemployment will last for 
some time



UK: BUSINESS
Significant redundancies and furloughs announced in past few weeks

▪ Since the scheme opened on 20 April, 6.3m UK workers have been 
furloughed by 800,000 employers – representing 17.5% of UK jobs

▪ Wizz Air – 1,000 redundancies

▪ Furloughs - British Airways: 36,000; Airbus 3,200 (N Wales site)

▪ Redundancies – British Airways: 12,000; Boeing 16,000 
(worldwide); Ryanair 3,000

▪ Accommodation and retail account for bulk of Covid-19 related 
notified redundancies

Price inflation

▪ Prices in the ONS’s basket of ‘high demand products’, which 
includes food, cough medicines and cleaning products, have surged 
by 4.4% in the last four weeks, since lockdown measures began.

BCC Survey

• 70% of private firms have furloughed staff

• 59% of firms have at most three months of funds in reserve

Impacts on businesses (Latest ONS survey 6-19 April)

▪ 77% of surveyed businesses in the UK continuing to trade, 23% of businesses 
that responded they had temporarily closed or paused trading

▪ Of the businesses continuing to trade, 58% reported that their turnover had 
decreased, while 30% reported that their financial performance had not been 
affected

▪ Main sectors reporting temporarily closing or pausing trading were the 
accommodation and food service activities sector (81%) and the arts, 
entertainment and recreation sector (80%)

▪ Professional, scientific and technical activities (97%), information and 
communication (95%), health and social work activities (94%) and the 
administrative and support service activities (92%) sectors had the largest 
proportion of businesses responding to state they continued to trade.

▪ Of the survey respondents, 19% of the workforce had been furloughed under 
the terms of the UK government’s Coronavirus Job Retention Scheme; of which 
the arts, entertainment and recreation, and construction sectors had the 
highest proportion, both with 40%

▪ 73% of the workforce were still working as normal for the period between 6 
April and 19 April 2020

▪ 6% of the workforce were off sick or in self-isolation because of the 
coronavirus (COVID-19)



UK: BUSINESS
Significant redundancies and furloughs announced in past few weeks

▪ Since the scheme opened on 20 April, 6.3m UK workers have been 
furloughed by 800,000 employers – representing 17.5% of UK jobs

▪ Wizz Air – 1,000 redundancies

▪ Furloughs - British Airways: 36,000; Airbus 3,200 (N Wales site)

▪ Redundancies – British Airways: 12,000; Boeing 16,000 
(worldwide); Ryanair 3,000

▪ Accommodation and retail account for bulk of Covid-19 related 
notified redundancies

Price inflation

▪ Prices in the ONS’s basket of ‘high demand products’, which 
includes food, cough medicines and cleaning products, have surged 
by 4.4% in the last four weeks, since lockdown measures began.

BCC Survey

• 70% of private firms have furloughed staff

• 59% of firms have at most three months of funds in reserve

Impacts on businesses (Latest ONS survey 20 April to 3 May)

▪ 44% of businesses who had not permanently ceased trading between 20 April 
and 3 May reported that their cash reserves would last less than six months.

▪ 1% of businesses who had paused trading applied for the Coronavirus Job 
Retention Scheme, to cover the pay of furloughed workers, compared with 
72% of businesses who were still trading.

▪ Less than 1% of firms said they had permanently ceased trading during the 
period 20 April to 3 May 2020.



UK: BUSINESS
A 21,000 or 70% increase in company dissolutions in 
March 2020 compared to March 2019

▪ In absolute terms, London had the biggest increase with 
over 6,400 more dissolutions YoY

▪ In relative terms, this sharp increase was particularly 
striking in the West Midlands and Wales both of which 
experienced more than a 100% increase in dissolutions

▪ The sectors particularly influenced by this trend are 
Wholesale & Retail, Professional Services, Transportation 
& Storage, Information & Communication and 
Construction. 

▪ The increase in company dissolutions is driven by young 
firms which appear as the most vulnerable when facing 
uncertainty and the current unprecedented challenges.

▪ Real risk: rather than seeing a V-shaped downturn and 
rebound as some economists such as the OBR have 
predicted, we could instead see an L-shape recession 
dragged down by a net loss of companies over a long 
period.

Source: Enterprise Research Centre compared company 
incorporations and dissolutions in the first quarter of 2020 
with the same period in 2019 

Source; FAME analysis, Enterprise Research Centre, https://www.enterpriseresearch.ac.uk/wp-
content/uploads/2020/04/ERC-Insight-Business-Dynamics-and-COVID-19-FINAL.pdf



UK: INDUSTRIES

Airlines and aerospace furloughing staff or implementing redundancies. British Airways furloughs 36,000 
staff, then announces 12,000 redundancies (27 April); Lufthansa suggest it will have to cut 10,000 jobs; Airbus 
furloughs 3,200 and cuts production by 1/3; Boeing announces 10% job cuts (28 April); Wizz Air makes 1,000 
redundancies, Ryanair announces 3,000 redundancies

Housebuilders resuming operations at the beginning of May: Taylor Wimpey and Vistry Group (formerly 
known as Bovis) have announced they will resume building work soon, having suspended operations under the 
lockdown

Jaguar Land Rover, the UK’s biggest carmaker, plans to reopen some factories on 18 May, as the automotive 
industry moves to restart production with new measures to stop the spread of Covid-19

IT recruitment services reporting major reduction in advertised vacancies. New candidate registrations on the 
CV-Library site have risen by 10 per cent year-on-year, even though job searches for new positions in the IT 
industry dropped by 6.7 percent



UK: INDUSTRIES
Retail round-up

• Almost two-fifths of Britain’s retailers have closed for business completely as a result of a Covid-19 lockdown that has prompted 
a collapse in consumer spending unmatched since the financial crisis in late 2008 (CBI survey)

• UK retailers are increasingly falling between the cracks of various government support schemes, with large companies facing 
stringent credit rating criteria and banks still reluctant to lend to smaller ones. 

• Major retailers no longer have investment grade credit ratings – a requirement to access CCCF (Coronavirus Corporate Credit 
Facility), and banks have been limiting their exposure to loans to the retail industry

• John Lewis predicts worst case sales decline of around 35% in 2020. Online sales have not offset sales lost through shop 
closures. JL has furloughed 14,000 staff. Year-on-year - over the past five weeks John Lewis sales were 17% down on 2019.

• Associated British Foods (ABF), the owner of Primark, said it had furloughed 68,000 workers around the world. It has also 
written off £284m of stock, including Euro 2020 merchandise and spring fashions, which it is unlikely to ever sell.

• High street and travel hub retailer WH Smith has reported that its sales were pretty much obliterated last month, under the 
lockdown.

• Total revenues in April fell 85% compared with a year ago, including a 91% plunge at airports and railway stations where most
outlets are closed. High Street revenue dropped 74%.

• But there are positives. WH Smiths’ online businesses “performed strongly”, with a 400% jump in book sales in the last month.
The company is also still operating 130 stores in hospitals across the UK.



UK: INDUSTRIES
Manufacturing overview

• New car registrations fell by 97% in April 2020, compared to April 2019, with just 4,321 vehicles being purchased

• The UK’s manufacturing PMI reading came in at 32.6 in April, slightly worse than the flash reading of 32.9. That’s 
confirmed as a record low

• Manufacturing Barometer (30 April), 608 firms interviewed in Spring 2020 showed that on balance, sales turnover has  
contracting, and that the view for 2020 is very negative, with 85% of manufacturers forecasting that their sales would 
contract, and 86% forecasting much reduced profits in the next six months of 2020. On balance, 13% said that their 
capital investment would increase in 2020, 57% said it would decrease. 55% expected staff numbers to be reduced in 
2020, only 7% expected them to increase.

• CBI latest members survey (Feb-April) – 330 manufacturing firms

▪ Business sentiment – plunged in 3 months to April to -87%

▪ Export sentiment dropped by -84%

▪ 4/5 firms have had negative impact on their domestic output

▪ ¾ manufacturers reported negative impact on international output

▪ Half of manufacturers reported partial shutdown / closure

▪ Just over half of manufacturers mentioned that they temporarily laid off staff, but only one in twenty reported permanent layoffs

▪ Around two-thirds of firms have faced cash flow difficulties.



UK: INDUSTRIES
Major banks making provisions for bad debts

• The pandemic has put banks under pressure to lend more while simultaneously facing mounting defaults from 
hard-pressed customers whose revenues have fallen precipitously because of the lockdown. 

• Royal Bank of Scotland suffered a near-50% drop in first quarter profits after putting aside £802m to help cover a 
potential surge in bad debts due to the Covid-19 outbreak, making it the latest UK bank to reveal the mounting 
cost of the pandemic

• Barclays - First-quarter credit impairment charges surged almost fivefold to £2.1bn from £448m in the same 
period last year. The stress was particularly acute at Barclaycard, the credit card business that operates in the UK, 
US and Germany, which accounted for £885m of the virus-related loan-loss reserves



UK: PEOPLE
There has been a significant increase (1.8m) in new Universal Credit registrations

▪ 1.8 million new registrations for Universal Credit since 16 March

▪ If all registrations became claimants – this would represent a 243% increase in 
claimant unemployment

Could be up to 2 million job losses, with employment rate increasing to 7.5%

▪ The Institute for Employment Studies has estimated that there have been between 
1.5 and 2.0 million jobs lost due to the Coronavirus, with unemployment increasing 
to at least 2.5 million, or 7.5% of the workforce

A survey by market intelligence group Streetbees has shown that three-quarters of 
UK workers have been affected by Covid-19 in some way. A poll of 1,843 people in 
the UK over the last month found that:

▪ 12% have lost their job

▪ 20% reported business has slowed

▪ 18% said their hours have been reduced

▪ 17% said pay has been reduced

▪ 35% are working from home

▪ 6% have had hours increased

▪ The survey also found that 35% of people have no savings to rely on... and that 14% 
of those with savings have now used them up since the lockdown began



UK: PEOPLE
Resolution Foundation analysis of distribution of workforce 
impacts

• Women, low-paid workers, younger employees and parents 
are being hit particularly hard by the Covid-19 pandemic. 

• Women make up a majority of ‘key workers’, which means they 
run a greater risk of exposure to the virus as they are not 
isolating. 

• Those key workers are often relatively lowly paid. 

• Those on low pay, or a younger adult – being more likely to 
have experienced job loss or have been furloughed. 

• Those in shutdown sectors are younger – their average age of 
39 is four years below the average age of those who can work 
from home. 

Perceptions of job security had plunged to their lowest on 
record, but yet to affect household finances

▪ The household finance index (monthly survey of 1,500 adults 
in Great Britain conducted by Markit & Ipsos MORI) which 
measures overall perceptions of wellbeing, fell from 42.5 in 
March to 34.9 in April. 

▪ Those employed in media, culture or entertainment sectors 
recorded the strongest drop in activity

▪ On the plus side, there were no signs of immediate stress on 
household balance sheets in April.



UK: PEOPLE
IFS analysis of employee assistance (02 Apr)

Employees are now much better protected from earnings falls 
resulting from job loss than they were at the start of the 
coronavirus outbreak:

• Previously employees would have lost 53% of their net family income if 
they lost their job - the reforms have reduced this to 13%. 

• The number of employees who would have lost more than 60% of their 
family income if they lost their job has fallen from 9.5 million (36% of 
employees) to just 300,000 (1%).

Mixed news for the self-employed: support doesn’t start until 
June, and up to 4 million will not be eligible

• 5.1 million reported income for self employment in 2016/17

• Up to June: almost half of self-employed would see their family income 
fall by at least 40% if their work dried up (a figure barely affected by 
recent increases in universal credit). 

• In June, most self-employed workers will receive a large grant – up to 
80% of three months’ normal profits – if they report being affected by 
coronavirus at all. 

• 4 million are ineligible for the full support: 

• Around 2 million – either/or: do not earn more than 50% of income from self 
employment; earn more than £50,000 per year; or entered self employment 
in the past year

• 2 million owner-managers, who pay themselves in dividends – ineligible, apart 
from PAYE elements (would receive £166 per week)

• So – roughly 1 million eligible / 4 million ineligible for full support



UK recessions and job loss
All analysis shows that the UK his heading for a much deeper recession than in 2008/09 and that a V-shaped recovery is unlikely



UK: GOVERNMENT SUPPORT FOR THE ECONOMY
Furlough scheme

▪ Now extended until October, making provisions for part-
time return to work / more flexibility

▪ Since the scheme opened on 20 April, 6.3m UK workers 
have been furloughed by 800,000 employers –
representing 17.5% of UK jobs

▪ Furloughs - British Airways: 36,000; Airbus 3,200 (N Wales 
site)

Loans – CBIL & Bounceback loans

▪ More than 304,000 companies have benefited from two 
separate government-backed loan schemes

▪ bounce-back loans are being approved by high street banks 
– about 38,000 every day

▪ High street banks have provided about £6.1bn to 35,919 
businesses under the CBIL scheme so far

Self-employed support

▪ The self-employment income support scheme (SEISS) has received 
more than 110,000 claims in its first four hours of operation

Trade insurance

▪ Businesses with supply chains which rely on Trade Credit Insurance 
and who are experiencing difficulties maintaining cover due to 
Coronavirus will get support from the government

▪ Trade Credit Insurance provides cover to hundreds of thousands of 
business to business transactions, particularly in non-service sectors, 
such as manufacturing and construction. It insures suppliers selling 
goods against the company they are selling to defaulting on 
payment, giving businesses the confidence to trade with one 
another. But due to Coronavirus and businesses struggling to pay 
bills, they risk having credit insurance withdrawn, or premiums 
increasing to unaffordable levels.

▪ This was a major issue in the 2009 recession, and absence of trade 
insurance helped push a number of retailers and manufacturers into 
administration



Greater South East
and London



GREATER SOUTH EAST AND LONDON: INDUSTRIES
CBI critical socio/economic sectors (“keeping the lights on”) – heat map / RAG rating

All sectors – face workforce absence and shortages due to coronavirus

Sector Impact now Impact in Q1 – Q3 GSE + LONDON

Food and drink retail Demand: Unpredictable spikes in demand
Supply: Supply chain disruption
Workforce: high risk of infection

Cashflow / lease costs / payroll
Disruption to business / supply chains by Jun-
Aug

• Employs 604,700 – 5.0% of total
• 20.1% of businesses are sole traders

Energy/utilities Demand: Unpredictable spikes in demand 
(lockdown & isolation)

Supply chain disruption
Workforce continuity

• Employs 116,000 – 1.0% of total

Health and social care Demand: Increasing
Workforce: Pre-existing workforce shortage

Rising demand, lack of workforce • Employs 1,386,500 – 11.5% of total

Freight / logistics Demand: Change in nature of demand
Workforce: Pre-existing workforce shortage

Current and future workforce shortages 
impact distribution

• Employs 283,700 – 2.3% of total

Insurance Demand: Steady increase in insurance claims Insurance losses could be heavy • Employs 155,800 – 1.3% of total
• Important in: Coast to Capital LEP area (2.2% 

of all jobs) – twice as important as nationally

Banking + fin servs Proactively supporting vulnerable firms
Little stress in funding markets currently

Reserves run short
Cash flow / liquidity difficulties

• Employs 391,800 – 3.2% of total
• Important in: London (5.7% of jobs) – twice as 

important as nationally



GREATER SOUTH EAST AND LONDON: INDUSTRIES
CBI sectors most at risk – heat map / RAG rating

All sectors – face workforce absence and shortages due to coronavirus

Sector Impact now Impact in Q1 – Q3 GSE + LONDON

Hospitality / tourism Demand: Sharp decline in trade since Jan
c. 500,000 redundancies in past week
Seasonal hires of c 500,000 cancelled

National changes seeing 70% drop in 
bookings YOY
Likely lose a full season of trade

• Employs 815,700 – 6.7% of total
• 14.4% of accommodation and food businesses 

are sole traders

Aviation / Travel Demand: has declined rapidly Revenue and cashflow crisis
Unlikely international travel will pick up in 
2020

• Employs 54,000 0.4% of total – 1.7x more 
important than the national average

• Almost 5x more important than nationally in 
Coast to Capital: Employing 10,400

Retail & wholesale Demand: for non-food retail depressed
Supply: severe supply chain disruption
Workforce: high risk of infection

Recession further depresses demand
Cashflow problems – salaries and leases
Disruption to supply chain

• Employs 963,700 – 8.0% of total
• 11.9% of businesses are sole traders

Manufacturing Demand: urgent for some products
Limited demand for others – e.g. automotive

Fall in export market and domestic demand
Ongoing supply chain disruption

• Employs 365,100 – 4.8% of total

Construction Demand: Site work ongoing
Supply: Materials supply chain disruption

As work slows down, could see significant 
downturn and layoffs

• Employs 548,500 – 4.5% of total
• 14.6% of businesses are sole traders



GREATER SOUTH EAST AND LONDON: INDUSTRIES
Knowledge-based sectors

Sector Impact now Impact in Q1 – Q3 LOCAL IMPACTS

ICT & Digital Demand: Consumer sector likely to 
surge / B2B decline; Unpredictable 
spikes in demand (lockdown & 
isolation)

Disruption to market demand

Disruption to supply chains

Workforce continuity

Trade/ travel restrictions – less of an 
impact

• Employs 752,000 in GSE – 6.2% of GSE total – 1.7x more 
important than nationally (GB=3.8%)

• Particularly more important than the national average in South 
East (employs 270,000 or 6.5% of total), and London (367,700, 
7.1%)

Advanced 

Manufacturing

Demand: urgent for some products

Limited demand for others – e.g. 
automotive

Supply: shut down of many 
manufacturing plants

Fall in export market and domestic 
demand

Ongoing supply chain disruption

• Employs 155,500 in GSE – 3.0% of GSE total (GB=3.2%)

• 1.8x More important than the national average in the East of 
England, where it employs 116,400 or 4.2% of total)

Life Sciences (does 

not include health 

care)

Demand: Medicines, medical devices, 
Covid-19 related R&D 

Supply chain disruption

Advantage in rapid R&D and 
production

• Employs 146,000 in GSE – 1.2% of GSE total, 3.4x more 
important than nationally (0.9%)

• Particularly more important than the national average in South 
East (employs 69,300 or 1.7% of total), and the East of England 
(47,300, 1.7%)

Business services Demand has been limited and 
affected by lockdown; rates of home 
working and business continuity are 
higher

Decline in some areas of business, 
but new work / continuity in legal 
and finance advisory

• Employs 3.8 million in GSE – 31.5% of GSE total (GB=24.5%)

• More important than the national average in London, where 
employs 2 million, or 38.6% of total



Is the GSE likely 

to recover 

faster, better?



Impact of shutdown

• GSE is slightly less affected by 

shutdown

• Less employees in key worker roles at 

risk

• Higher share of residents in the 

Greater South East are capable of 

working from home (28.6%) compared 

to the UK average (26.6%). 

• However, more than 70% are not 

capable, particularly in occupation 

categories 4 to 9. 

• Within the area, ability to work from 

home is highest in London (30.1%) 

and lowest in the East of England 

(26.8%).

Sectors most affected by 

Coronavirus shutdown

Sectors with key workers 

facing biggest health and 

safety risks

No. 

employees

% share of 

employees

No. 

employees

% share of 

employees

East 437,500 15.7% 812,800 29.2%

London 953,800 18.5% 1,271,700 24.6%

South East 714,100 17.2% 1,205,300 29.0%

Greater South East 2,105,400 17.4% 3,289,800 27.2%

Great Britain 5,038,800 16.9% 9,097,800 30.6%



Comparing recessions in the GSE

JOB LOSSES GSE

Length of continuous 
job losses

Same as UK - June 1990 to Dec 1992

Rate of job loss Greater: 8.5% (UK 6.1% loss)
Particularly high in London: 11.3% loss

Public sector jobs Fall in health, social work and public admin jobs
UK: public sector employment increased

Sectors most affected 
by jobs losses

Production (incl. manufacturing)

Construction

Accommodation

Food services

Financial and insurance activities

1990s RECESSION

RECOVERY GSE

Time taken to recover 
total jobs to pre-
recession levels

30 quarters, slightly longer than UK (29 quarters)
Slowest in London (in GSE) – 34 quarters

Main sectoral jobs 
gains

Private sector services accounted for 95% of all GSE’s job gains 
during recovery period
Administrative and Support Services, Information & 
Communication, Wholesale & Retail Trade,  Construction 
Professional, Scientific and Technical Activities, and 
Accommodation and Food Service Activities contributed 
disproportionately to the GSE’s jobs recovery (i.e. the share of all 
job gains was greater than the share of all jobs)

Public sector jobs Jobs in Public Administration continued to fall in this period and 
remain below their pre-recession level today

JOB LOSSES GSE

Length of continuous 
job losses

GSE: slighter shorter period Sept 2008-Dec 2009 (UK June 2008-
Dec 2009)

Rate of job loss GSE: 2.8%, similar to UK (2.7%)
Particularly high in London: 4.4% loss over shorter period Dec 
2008 to Dec 2009

Sectors most affected 
by jobs losses

Wholesale and Retail Trade

Administrative and Support Services Activities

Production

Compared to the UK, Private Sector Services accounted for a 
larger share total job losses in the GSE 
However, Production and Construction accounted for below-
average shares of all job losses. The GSE also benefited more from 
jobs growth across the public sector than nationally.

2000s RECESSION

RECOVERY GSE

Time taken to recover 
total jobs to pre-
recession levels

14 quarters, much quicker than UK (21 quarters)
Fastest in London (14 quarters), slowest in East (20 quarters)

During the GSE’s recovery period, jobs growth was more than 
double the UK average (GSE 4.8%, UK 2.2%)

Main sectoral jobs 
gains

Private sector services accounted for 90% of all GSE’s job gains 
during recovery period.

Arts, Entertainment and Recreation, Administrative and Support 
Service Activities, Accommodation and Food Service Activities, and 
Information and Communication contributed disproportionately 
to the GSE’s jobs recovery



Comparing recessions in the GSE

JOB LOSSES GSE

Length of continuous 
job losses

Same as UK - June 1990 to Dec 1992

Rate of job loss Greater: 8.5% (UK 6.1% loss)
Particularly high in London: 11.3% loss

Public sector jobs Fall in health, social work and public admin jobs
UK: public sector employment increased

Sectors most affected 
by jobs losses

Production (incl. manufacturing)

Construction

Accommodation

Food services

Financial and insurance activities

1990s RECESSION

RECOVERY GSE

Time taken to recover 
total jobs to pre-
recession levels

30 quarters, slightly longer than UK (29 quarters)
Slowest in London (in GSE) – 34 quarters

Main sectoral jobs 
gains

Private sector services accounted for 95% of all GSE’s job gains 
during recovery period
Administrative and Support Services, Information & 
Communication, Wholesale & Retail Trade,  Construction 
Professional, Scientific and Technical Activities, and 
Accommodation and Food Service Activities contributed 
disproportionately to the GSE’s jobs recovery (i.e. the share of all 
job gains was greater than the share of all jobs)

Public sector jobs Jobs in Public Administration continued to fall in this period and 
remain below their pre-recession level today

JOB LOSSES GSE

Length of continuous 
job losses

GSE: slighter shorter period Sept 2008-Dec 2009 (UK June 2008-
Dec 2009)

Rate of job loss GSE: 2.8%, similar to UK (2.7%)
Particularly high in London: 4.4% loss over shorter period Dec 
2008 to Dec 2009

Sectors most affected 
by jobs losses

Wholesale and Retail Trade

Administrative and Support Services Activities

Production

Compared to the UK, Private Sector Services accounted for a 
larger share total job losses in the GSE 
However, Production and Construction accounted for below-
average shares of all job losses. The GSE also benefited more from 
jobs growth across the public sector than nationally.

2000s RECESSION

RECOVERY GSE

Time taken to recover 
total jobs to pre-
recession levels

14 quarters, much quicker than UK (21 quarters)
Fastest in London (14 quarters), slowest in East (20 quarters)

During the GSE’s recovery period, jobs growth was more than 
double the UK average (GSE 4.8%, UK 2.2%)

Main sectoral jobs 
gains

Private sector services accounted for 90% of all GSE’s job gains 
during recovery period.

Arts, Entertainment and Recreation, Administrative and Support 
Service Activities, Accommodation and Food Service Activities, and 
Information and Communication contributed disproportionately 
to the GSE’s jobs recovery

What we know about this recession and its likely consequences

• Higher rates of job loss – more like 1980s and 1990s recessions that 2000s

• Consumer and travel related jobs affected soonest, hardest – no precedent

• Manufacturing – likely to be hit by reduced demand and supply chain reduction

• Private sector services, ICT & digital, scientific & professional – less impacted, 

likely to recover more quickly, but could be knock on effects through value chain

• Banking and finance (for now) – robust enough to weather recession

• Slump in confidence – recovery in confidence, and spending (household and 

B2B) is a big factor in pattern of recession and shape of recovery

• Structural change – real risk of structural changes in industries and labour 

markets



Comparing recessions in the GSE
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Employee Jobs: 1990s recession and 
recovery

GSE (left axis) UK (right axis)

• Across most sectors, the GSE experienced a sharper 

fall in employee jobs than the UK average. The 

sharpest falls in numbers of jobs were in Construction, 

Production, and Financial & Insurance Activities, 

mirroring the UK picture.

• Almost half of the total loss of GSE jobs occurred in 

Production and Construction, although this was much 

less than the UK share of job losses that were 

attributable to these sectors. Above-average shares of 

job losses came from most private sector services. 

Public services jobs also declined against an increase 

across the UK.



GSE

International 

role and higher 

added value 

functions



INTERNATIONAL GATEWAYS - AVIATION

• GSE (incl. London): 54,000 jobs in Air transport and Air 
freight; 14,800 jobs in Aerospace manufacture

• Air travel industry claims more than 660,000 jobs at risk due 
to collapse in air travel; Forecast for 140 million fewer UK air 
passengers in 2020, resulting in $26.1 billion revenue loss 
(IATA)

• Heathrow reported air traffic fell by 97% in April 2020 
compared to April 2019, Cargo volumes, which helped bring 
supplies of personal protection equipment with 1,788 cargo 
only flights at Heathrow, were still 60 per cent lower in April

• Ryanair has told the City that passenger numbers fell 99.6% 
last month, to just 40,000 from 13.5m a year ago.

• Furloughs: British Airways (36,000)

• Announced redundancies: British Airways (12,000), 
Lufthansa (10,000), Ryanair (3,000), Virgin Atlantic (3,000)

• Airlines pulling out of Gatwick: Virgin Atlantic

• Aerospace orders and work being hit: Airbus puts 3,200 
staff on furlough (N Wales site) and cuts production by one-
third; Safran Seats GB places 399 at risk of redundancy; 
Boeing announces 10% job cuts worldwide, affecting 16,000 
jobs (28 April)



CORPORATES, STARTUPS AND VC
• Centre for London: since 2003, London and the 

South East England region had attracted a fifth of 
Western European investment in new headquarter 
projects – more than the Paris-centred Ile de 
France region, Dublin and Amsterdam-Rotterdam 
combined.

• Deloitte: London and south east England now host 
55 per cent of the world’s largest 500 companies’ 
European HQs.



London & 

functional area



London and SE rail transport

• Since London entered lockdown on 23 March, Tube 
journeys have fallen by 95% and bus journeys by 
85%.

• TfL has closed 40 stations, cut services, furloughed 
7,000 staff

• Revenue shortfalls to TfL – potential £500m loss of 
revenues, have plunged by 90%

• If social distancing is in place buses and the Tube will 
only be able to carry a sixth of passengers.

• Commuter rail services cut in half

• 500,000 South East residents commute into London 
to work / 180,000 London residents commute to SE

• 380,000 EoE residents commute into London to 
work / 100,000 London residents commute into EoE



Strategic 

industries at 

risk



Aviation & Aerospace – GSE handles 61% of UK PAX

Greater South East and London



Air travel industry claims more than 660,000 jobs at risk due to 
collapse in air travel; Forecast for 140 million fewer UK air 
passengers in 2020, resulting in $26.1 billion revenue loss 
(IATA)

Ryanair has told the City that passenger numbers fell 99.6% last 
month, to just 40,000 from 13.5m a year ago.

After putting 36,000 staff on furlough (80% of total), British 
Airways announces 12,000 redundancies (27 April); Lufthansa 
indicates 10,000 job losses. Ryanair announces 3,000 
redundancies, could close some of its regional hubs outside of 
outside major hubs such as Stansted, Gatwick, Manchester and 
Birmingham. 

Aerospace orders and work being hit: Airbus puts 3,200 staff on 
furlough (N Wales site) and cuts production by one-third; 
Safran Seats GB places 399 at risk of redundancy; Boeing 
announces 10% job cuts worldwide, affecting 16,000 jobs (28 
April)

IATA expects the volume of cargo flown around the world to fall 
during 2020 as the expected recession reduces consumers’ 
demand for goods.

Importance of aviation industry to UK-based manufacturing 
supply chains – e.g. Rolls-Royce, Airbus

Employs 54,000 or 0.4% of total in GSE – 1.7x more important than 
the national average

Almost 5x more important than nationally in Coast to Capital area: 
Employing 10,400

R O L E  I N  E C O N O M Y

Demand has decline rapidly for air travel and civil aerospace. 
Thousands of flights cancelled and many airport operations closed. 
Furloughing widespread, job loss plans and redundancies 
announced.

I M P A C T  /  R E S I L I E N C E  N O W

Airports have been using down-time to conduct maintenance, e.g. 
resurfacing of runways, and put in place procedures for detecting 
covid-19 (infrared) and social distancing.

O P P O R T U N I T I E S

Aviation & Aerospace
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Revenue and cashflow 
crisis. Civil aerospace at 
risk of failure without 
state aid. Disruption to 
supply chains.

Med-term
Quarantine measures are 
in place for international 
travellers. Global 
recession keeps civil 
demand in check. M&A 
activity / consolidation 
likely.

Long-term
Unlikely international 
travel will resume to prior 
levels in 2020; ‘new 
normal’ market structure 
likely to be very different, 
consolidation has 
happened incl M&A. 
Reshoring of suppliers 
likely.



New car registrations fell by 97% in April 2020, compared to April 
2019, with just 4,321 vehicles being purchased

The UK’s manufacturing PMI reading came in at 32.6 in April, slightly 
worse than the flash reading of 32.9. That’s confirmed as a record 
low

Government’s 14-day quarantine plan criticised as disruptive to 
supply chains (13 May).

Manufacturing Barometer (30 April), 608 firms interviewed in Spring 
2020 showed that on balance, sales turnover has  contracting, and 
that the view for 2020 is very negative, with 85% of manufacturers 
forecasting that their sales would contract, and 86% forecasting 
much reduced profits in the next six months of 2020. On balance, 
13% said that their capital investment would increase in 2020, 57% 
said it would decrease. 55% expected staff numbers to be reduced 
in 2020, only 7% expected them to increase.

CBI latest members survey (Feb-April) – 330 manufacturing firms

▪ Business sentiment – plunged in 3 months to April to -87%
▪ Export sentiment dropped by -84%
▪ 4/5 firms have had negative impact on their domestic output
▪ ¾ manufacturers reported negative impact on international output
▪ Half of manufacturers reported partial shutdown / closure
▪ Just over half of manufacturers mentioned that they temporarily laid off staff, 

but only one in twenty reported permanent layoffs
▪ Around two-thirds of firms have faced cash flow difficulties.

Employs 365,100 in GSE – 4.8% of total

Advanced / high tech manufacturing: Employs 155,500 in GSE – 3.0% 
of GSE total (GB=3.2%). 1.8x More important than the national 
average in the East of England, where it employs 116,400 or 4.2% of 
total)

R O L E  I N  E C O N O M Y

80% of firms have reduced output, 85% forecasting sales will 
contract. Capital investment plans have been scrapped or put on 
hold. Demand urgent for some products (e.g. health care equipment, 
PPE, medications, food); and limited for others (automotive).

I M P A C T  /  R E S I L I E N C E  N O W

xxx

O P P O R T U N I T I E S

Manufacturing
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Demand is urgent for 
some products (e.g. 
medical devices, ICT 
infrastructure), and has 
collapsed for others (e.g. 
automotive). Majority of 
factories have closed 
under shutdown

Med-term
Factories reopen with 
social distancing / virus 
measures. Fall in export 
and domestic demand 
continues. Ongoing 
supply chain disruption.

Long-term
Industry consolidation, 
M&A activity likely. Some 
resolution of supply 
chains, some onshoring 
of strategic suppliers and 
suppliers.



Almost two-fifths of Britain’s retailers have closed for business 
completely as a result of a Covid-19 lockdown that has prompted a 
collapse in consumer spending unmatched since the financial crisis 
in late 2008 (CBI survey)

UK retailers are increasingly falling between the cracks of various 
government support schemes, with large companies facing 
stringent credit rating criteria and banks still reluctant to lend to 
smaller ones. 

Major retailers no longer have investment grade credit ratings – a 
requirement to access CCCF (Coronavirus Corporate Credit Facility), 
and banks have been limiting their exposure to loans to the retail 
industry

John Lewis predicts worst case sales decline of around 35% in 2020. 
Online sales have not offset sales lost through shop closures. JL has 
furloughed 14,000 staff. Year-on-year - over the past five weeks 
John Lewis sales were 17% down on 2019.

Associated British Foods (ABF), the owner of Primark, said it had 
furloughed 68,000 workers around the world. It has also written off 
£284m of stock, including Euro 2020 merchandise and spring 
fashions, which it is unlikely to ever sell.

Primark has rented nearly a third more warehouse space to help 
store £1.5bn of stock already ordered from suppliers which it 
cannot sell because its entire global network of 370 stores is closed 
during the crisis. It does not sell online.

Employs 963,700 – 8.0% of total in GSE

11.9% of businesses are sole traders in GSE

R O L E  I N  E C O N O M Y

Complete closure of physical non-food retail and loss of sales. 
Significant level of staff furloughing. Retail firms in financial 
difficulties over past few years have gone into administration. Online 
retail buoyant but not making up for total sales lost. Retailers 
without online or delivery presence do not benefit. Significant unsold 
seasonal stock. 

I M P A C T  /  R E S I L I E N C E  N O W

Online sales and delivery. Stores that manage to open with social 
distancing / virus measures in place

O P P O R T U N I T I E S

Retail (non-food)
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Boost to online shopping 
and local shopping. Large 
quantities of unsold stock 
and losses accruing. 

Med-term
Household savings made 
during lockdown may be 
ready to spend / jobless 
have reduced spending 
power. Supply chain 
difficulties as 
manufacturers and 
wholesalers suffer 
business failures.

Long-term
Fast shake out of weaker 
players. Businesses will 
step up digital and 
technology investment to 
improve online 
capabilities and ability to 
flex with demand. 



Industries that 

will boost 

recovery



Tech sector will be resilient to the effects of COVID-19 given the 
high degree of contracted revenue and is likely to experience 
post-crisis benefits in the mid-long term. 

Short term, the crisis will result in delays in tech investment as 
customers curtail spending and complex 
sales/implementations are disrupted.

Some demand is increasing: SaaS/cloud transition, remote 
working enablement, B2C logistics technology, 
medtech/telemedicine, gaming and others.

Most pain will be felt by those with high exposure to the SME 
segment and / or more structurally challenged verticals (e.g. oil 
& gas, hospitality, travel etc).

Increasing recognition of digital infrastructure as CNI (critical 
national infrastructure) and greater understanding of the need 
to have better ‘IT resilience’, with governments expected to 
release regulation on compliance for pandemic preparedness 
rules which will span across multiple areas of IT.

Tech-led services will gain share over traditional “people 
services”, as customers seek more efficient solutions and 
support for their core business operations as well as reduced 
support down-time, though budgetary pressures from 
customers may also lead to pricing pressure.

Structurally we expect to see consolidation of technology 
vendor markets as start-ups and smaller tech businesses 
struggle to survive, opportunistic acquisitions take place and 
buy-and-build strategies are accelerated.

Employs 752,000 in GSE – 6.2% of GSE total – 1.7x more important 
than nationally (GB=3.8%)

Particularly more important than the national average in South East 
(employs 270,000 or 6.5% of total), and London (367,700, 7.1%)

R O L E  I N  E C O N O M Y

Lockdown has increased demand for mobile devices and data, but 
revenues hit by reduced roaming activity and charges. Some 
operators are bringing forward capex for critical upgrades. 
Collaboration and cloud services experiencing rapid growth. Many 
B2B services are stalled. Leading tech companies have proactively 
stated a no job-cut policy. Less well funded start-ups reporting 
losses.

I M P A C T  /  R E S I L I E N C E  N O W

Telecom operators are adjusting contract terms and pricing to help 
alleviate pressure on consumers. Operators and tech companies are 
providing network connectivity to areas with no access. IT 
companies—normally keen competitors--are working together with 
governments by providing AI, compute and other resources. Cloud 
service providers are prioritizing capacity for healthcare, emergency 
and education requirements. Biosensors is a growth market.

O P P O R T U N I T I E S

ICT & Digital
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Remote working driving 
digital innovation. 
Customer service 
shortfalls offset by cloud 
and digital capabilities. 
Consumer demand 
reduced. Dealing with 
new peaks in demand 
due to home working.

Med-term
Challenging market, due 
to consumer market 
stalling and B2B service 
demand in decline due to 
projects cancelled or put 
on hold. Potential for 
corporate restructuring / 
revision of HQ functions 
within multinational 
organisations

Long-term
Consumer confidence 
returns, biosensors 
demand grown 
significantly. Broader 
acceptance of advanced 
technologies will drive 
innovation. Digital 
transformation of other 
industries.



Pharma companies and the associated outsourced pharma services 
industry are relatively resilient when compared to other sectors 
primarily due to the long R&D cycles and underpinned by recurring 
drug sales related to chronic diseases 

In the main, any adverse impacts due to COVID 19 appear temporary, 
with a full recovery expected. 

The number of players directedly benefiting from COVID 19 during the 
crisis is relatively small

Many pharma companies are choosing not to initiate new clinical trials 
and/or to temporarily pause new patient enrolment in existing trials 
due to operational disruption at trial sites, as hospital priorities are 
diverted to COVID 19 . This short term effect on the CRO, and medical 
and regulatory affairs industries that rely on clinical trial activity is 
likely to be reversed after the crisis.

Pharma co.’s have largely pulled sales reps from the market , 
accelerating an already observed shift in commercial models to greater 
adoption of digital/virtual channels. New product launches and 
therapy switching will be impaired in the short/medium term but 
should regain full momentum.

Potential disruption to pharma supply chains are being experienced 
where manufacturing of APIs or finished products are concentrated in 
countries at the centre of the pandemic ( particularly the case for 
generic manufacturers). We may see more nationalisation of supply 
chains to mitigate against future events.

Employs 146,000 in GSE – 1.2% of GSE total, 3.4x more important 
than nationally (0.9%)

Particularly more important than the national average in South East 
(employs 69,300 or 1.7% of total), and the East of England (47,300, 
1.7%)

R O L E  I N  E C O N O M Y

Significant increase in demand for disposable hospital supplies and 
everyday medicines (non-prescription) due to stockpiling at home.

Medical devices reporting delayed product launches, repositioning of 
inventory and supply chain disruptions.

I M P A C T  /  R E S I L I E N C E  N O W

Development of Covid-19 interventions could thrive. Increased 
profile of importance of sector could result in government 
interventions to onshore production to ensure strategic supplies.

Pharma industry racing to develop preventative and therapeutic 
treatments – currently 1000+ clinical trials for Covid-19

O P P O R T U N I T I E S

Life Sciences
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Closure of Chinese 
manufacturing plants. 
Restrictions on exports of 
active pharmaceutical 
ingredients. Ban on 
exports to secure 
domestic supplies.

Med-term
Development of Covid-19 
interventions could 
thrive. Supply chains 
begin to recover. Losses 
made on Covid-19 
programmes that fail 
during trials. Resumption 
of supply of APIs.

Long-term
Growth from supply 
Covid-19 tests and 
treatments. Market 
leaders may emerge for 
provision of vaccine. 
Implications of economic 
impact on healthcare 
systems and spending,
reimbursement decisions 
and pricing policy.



Major banks making provisions for bad debts

The pandemic has put banks under pressure to lend 
more while simultaneously facing mounting defaults 
from hard-pressed customers whose revenues have 
fallen precipitously because of the lockdown. 

Royal Bank of Scotland suffered a near-50% drop in first 
quarter profits after putting aside £802m to help cover 
a potential surge in bad debts due to the Covid-19 
outbreak, making it the latest UK bank to reveal the 
mounting cost of the pandemic

Barclays - First-quarter credit impairment charges 
surged almost fivefold to £2.1bn from £448m in the 
same period last year. The stress was particularly acute 
at Barclaycard, the credit card business that operates in 
the UK, US and Germany, which accounted for £885m 
of the virus-related loan-loss reserves

Employs 391,800 – 3.2% of total

Important in: London (5.7% of jobs) – twice as important as 
nationally

R O L E  I N  E C O N O M Y

Proactively supporting vulnerable firms and working with 
government loan schemes. Little stress in funding markets currently. 
Massive increase in digital activity. Making provision for bad debts. 
Asset and equity values in decline. Wealth management revenues 
expected to decline due to market volatility and near 0% cash.

I M P A C T  /  R E S I L I E N C E  N O W

Playing critical role in counter-cyclical measures, protecting 
employees, customers and businesses

Banks that built-out mobile as full channel reap benefits

O P P O R T U N I T I E S

Banking & Finance
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Costs increase from lost 
productivity of working 
from home. Switch to 
online and telephone 
banking. Pressures on 
existing IT and processing 
infrastructure. Higher 
volatility for investment 
banking. 

Med-term
Bad loans and holes in 
balance sheets. Reserves 
run short. Fee and 
interest income will fall. 
New mortgage lending 
will freeze. Cautious 
lending. Increasing digital 
/ cloud solutions. Trading 
volumes could drop.

Long-term
Accelerated decline in 
branch usage. More 
flexible product options. 
Increasing process 
automation. Rising 
markets will boost 
investment revenues.



While some subsectors are more resilient during the 
crisis (e.g. BPO / tech driven services, legal services, 
B2B logistics), others are being severely impacted in the 
short term (e.g. staffing & recruitment, construction / 
FM / flexible workspace, aviation logistics). 

Volumes and discretionary spend on non-essential 
business services will decline, both during the crisis and 
through any subsequent recession. 

There will be a short-term need for surge capacity for 
certain services during the crisis, especially in the 
government and healthcare sectors 

Changes to contracting mechanisms are being required; 
service providers and clients need to agree the service 
and commercial implications of de-scoped services 
(potentially requiring re-negotiation of performance 
regimes), whilst more rapid and agile contracting is 
required for services requiring surge capacity 
(especially in healthcare and the public sector)

Employs 3.8 million in GSE – 31.5% of GSE total (GB=24.5%)

More important than the national average in London, where employs 
2 million, or 38.6% of total

R O L E  I N  E C O N O M Y

Demand has been limited and affected by lockdown; rates of home 
working and business continuity are higher.

I M PA C T  /  R E S I L I E N C E  N O W

Significant presence of leading firms and industries for digitalisation, 
AI, application of new technologies and processes to business 
services functions and roles.

Significant presence and leadership of firms in GSE in business 
services, digitalisastion, application of new technologies.

O P P O R T U N I T I E S

Business services
L A T E S T  N E W S

Greater South East and London

O U T L O O K
Short-term
Some subsectors and firms 
are experiencing extreme 
pressure on revenues

Med-term
Most attractive sub
sectors appear to be tech 
driven services / BPO, TIC 
and flexible workspace.
Certain types of consulting 
(IT/digital, business 
transformation, compliance) 
may fare better than others. 

Long-term
Current crisis is likely to 
accelerate ongoing trends 
across sub sectors, from 
remote collaboration and 
shortening timetables to the 
digitisation of services. 



E C O N O M I C  S T R E N G T H S

I M PA C T  /  R E S I L I E N C E  N O W

O P P O R T U N I T I E S

Greater South East and London: Summary

R I S K S

Strong presence in resilient industries: 
Professional, scientific and technical 
activities, information and communication / 
ICT & Digital, administrative and support 
service activities.

Starting from lower unemployment rate 
and total. Lower skilled jobs as share of 
total is lower, but still a considerable 
amount of jobs.

Strong presence of business and 
professional services, able to support home 
working and continuity.

Significant presence in knowledge-based 
industries, including life sciences, ICT & 
Digital.

Strong presence in resilient industries: 
Professional, scientific and technical 
activities, information and communication / 
ICT & Digital, administrative and support 
service activities.

Strong presence in resilient industries: 
Professional, scientific and technical 
activities, information and communication / 
ICT & Digital, administrative and support 
service activities.

High levels of commuting / mobility 
undermined by social distancing / reduced 
transit services

Strong presence in resilient industries: 
Professional, scientific and technical 
activities, information and communication / 
ICT & Digital, administrative and support 
service activities.


